The Madison Suburban Utility District is undergoing system upgrades to the billing system and payment platform.   We will be closed on Monday September 18, 2023, for implementation. The lobby will reopen Tuesday, September 19th to our regular Tuesday and Thursday schedule.  
Payments should be mailed to the lockbox:

MSUD
PO Box 306140
Nashville, TN 37230-6140

The new payment platform for debit and credit card payments will become available after your first billing in the new payment system.  It will require you to register your account with your new account number when paying online. 

Thank you for your patience.

MSUD Customer Service   



	
